
 

  

TERMS AND CONDITIONS 
TRUST INTELLIGENCE 

Effective Date: 10 October 2025 

 
info@trust-agency.eu 

 



 

1 Table of contents 
1 Table of contents ......................................................................................................................................... 1 

2 Acceptance of Terms .................................................................................................................................. 2 

3 Eligibility ......................................................................................................................................................... 2 

4 User Responsibilities .................................................................................................................................. 2 

5 Accuracy of Information and Disclaimer ............................................................................................ 2 

6 No Advice ........................................................................................................................................................ 3 

7 Limitation of Liability ................................................................................................................................ 3 

8 Indemnification ............................................................................................................................................ 3 

9 Data Protection and Privacy .................................................................................................................... 3 

10 Intellectual Property ............................................................................................................................. 3 

11 Moderation and Removal of Content .............................................................................................. 4 

12 Third-Party Links and Services ......................................................................................................... 4 

13 Changes to Terms and Conditions .................................................................................................... 4 

14 Termination .............................................................................................................................................. 4 

15 Governing Law ......................................................................................................................................... 4 

16 15. Contact Information ....................................................................................................................... 4 

 

  



 

 

 

2 Acceptance of Terms 
By accessing or using the Trust Intelligence portal and other tools (“the Service”), you agree 
to be bound by these Terms and Conditions, our Privacy Policy, and any other applicable 
policies. If you do not agree to these terms, you must not use the Service. 

3 Eligibility 
Use of the Service is permitted only for individuals who can form legally binding contracts 
under applicable law. By using the Service, you represent and warrant that you meet these 
requirements. 

4 User Responsibilities 
• You agree to use the Service in accordance with all applicable laws and regulations. 

• You will not post, upload, or transmit any content that is unlawful, defamatory, 

threatening, abusive, obscene, discriminatory, or otherwise objectionable. 

• You are solely responsible for the information and content you submit, including 

comments, and for the consequences of your actions. 

• You must not attempt to gain unauthorized access to the Service, disrupt its 

operation, or interfere with other users’ enjoyment of the Service. 

• Users are strictly prohibited from granting access to Trust Intelligence to any 

artificial intelligence (AI) tools or systems.  

• Screen scraping, data mining, and any other automated means of accessing or 

extracting data from the Service are also expressly forbidden. 

5 Accuracy of Information and Disclaimer 
• The Service and its content are provided for informational purposes only. While 

reasonable efforts are made to ensure accuracy and timeliness, the Service Provider 

makes no warranties or representations regarding the completeness, reliability, or 

suitability of any information provided. 

• You acknowledge that any reliance on the Service’s content is at your own risk. The 

Service Provider expressly disclaims liability for any errors or omissions, or for any 
actions taken based on the information provided. 

https://trustagency879.sharepoint.com/sites/TrustIntelligence/Shared%20Documents/General/Legal%20documents/Privacy%20Policy%2020251001.pdf


 

6 No Advice 
• Nothing in the Service constitutes legal, financial, medical, or other professional 

advice. You should consult qualified professionals before making decisions based on 
the Service’s content. 

7 Limitation of Liability 
• To the maximum extent permitted by law, the Service Provider shall not be liable for 

any direct, indirect, incidental, consequential, or punitive damages arising out of or 

relating to your use of, or inability to use, the Service or its content. 

• This includes, but is not limited to, damages for loss of profits, data, goodwill, or 

other intangible losses, even if advised of the possibility of such damages. 

8 Indemnification 
• You agree to indemnify, defend, and hold harmless the Service Provider, its 

directors, officers, employees, affiliates, and agents from any claims, liabilities, 

damages, losses, or expenses (including legal fees) arising out of your violation of 

these Terms and Conditions, your misuse of the Service, or your infringement of any 

rights of another party. 

9 Data Protection and Privacy 
• The Service Provider will process your personal data in accordance with relevant 

data protection laws and as described in the Privacy Policy. 

• You have rights over your personal data, including access, correction, deletion, and 

objection, as set out in the Privacy Policy. 

10 Intellectual Property 
• All content, trademarks, logos, and intellectual property made available through the 

Service are owned by, licensed to the Service Provider, unless otherwise stated. 

Unauthorized use, reproduction, or distribution is prohibited. 

• For content that is marked (with names, logo, etc.) as being owned by other authors, 

the Service Provider has obtained the right to publish this content on Trust 

Intelligence. This does not necessarily mean that it can be shared any further. 

Unauthorized use, reproduction, or distribution is prohibited. 

https://trustagency879.sharepoint.com/sites/TrustIntelligence/Shared%20Documents/General/Legal%20documents/Privacy%20Policy%2020251001.pdf
https://trustagency879.sharepoint.com/sites/TrustIntelligence/Shared%20Documents/General/Legal%20documents/Privacy%20Policy%2020251001.pdf


 

11 Moderation and Removal of Content 
• The Service Provider reserves the right to moderate, edit, or remove any content 

submitted by users, including comments, that violate these Terms or applicable law, 

at its sole discretion and without prior notice. 

• Repeated or serious violations may result in suspension or termination of your 

access to the Service. 

12 Third-Party Links and Services 
• The Service may contain links to third-party websites or services. The Service 

Provider does not endorse, and is not responsible for, any third-party content, 

products, or services. 

13 Changes to Terms and Conditions 
• The Service Provider reserves the right to amend these Terms and Conditions at any 

time. Updated versions will be posted on the Service, and material changes will be 

communicated via email or the portal. Continued use after changes constitutes 
acceptance of the new terms. 

14 Termination 
• The Service Provider may terminate or suspend your access to the Service at any 

time, for any reason, without notice or liability. 

15 Governing Law 
• These Terms and Conditions are governed by and construed in accordance with the 

laws of Belgium. Any disputes arising will be subject to the exclusive jurisdiction of 
the courts of that location. 

16 15. Contact Information 
• If you have questions or concerns regarding these Terms and Conditions, please 

contact: info@trust-agency.eu  
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